
 
 

     
 

   

     
     

        
 

 

   
 
             

 
             

             
           

              
          

 
 
              

   
                

           
               

          
            
              

    
 

                   
  

              
                  
              

      
 

           
 
              
           

 

Annual Conference Information 
May 19 & 20, 2022 

Holiday Inn & Suites
	
200 W. First St, Duluth, MN 55802
	

218-722-1202
	

Thursday, May 19 

7:00 – 8:15		 Breakfast – In the Ballroom; Registration on the Ballroom Level 

8:30 – 11:15		 Turning Communications into Money & Support – Sue Mackert, PossAbilities 
Whether seeking to raise money, garner community support, manage a crisis, or retain 
employees, effective (and varied) communications are your secret weapon. Empower yourself 
with a few new ideas for communicating with stakeholders. (This session is especially focused 
for leaders unable to hire internal or external professional communications/marketing 
expertise.) 

8:30 – 11:15		 Understanding 245D Rights and Applying Person-Centered Principles – Brittney Zeller, Star 
Services 
As a 245D provider, you have the important job of being knowledgeable about and upholding a 
person’s rights. However, Rights, and their proper implementation, are often misunderstood. 
Through this training, we will explore how we can truly support everyone’s rights and clarify 
misconceptions. Additionally, we will discuss some foundations of applying person-centered 
support. While you have undoubtedly learned about person-centered support, how do you 
practically implement it? We will dive deeper into various options and techniques to improve 
your person-centered practices. 

8:30 – 11:15		 Healthy Sexuality and the People we Serve – Staying Happy and Safe – Annie Roseen, CHOICE 
Unlimited 
Join Annie through activities and presentations to learn about how sexuality impacts the people 
we serve and how it is an important aspect of their lives. This session will discuss the benefits 
and challenges of healthy sexuality education and how navigating the complex issue can assist 
individuals to stay healthy and happy. 

11:30 – 12:45		Lunch and Awards Banquet -- In the Ballroom 

Tip of the Spear and DSP Award Winner Recognitions – Lynne Megan, 
MOHR Board Member and Executive Director of TSE Inc. 
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1:00 – 4:00		 “What Comes in All Shapes and Sizes?” Leadership! - Panel: Laurie Berner, former director, 
along with panel members--Jenny Mitchell, Mille Lacs County Area DAC; Tanya Simon, Mille 
Lacs County Area DAC; Amy Johnson, CHOICE unlimited; Brandon Rumpca-Sweeny, CHOICE 
unlimited; Emily Ricord, Polk County DAC 
All of us have the capacity to be effective leaders and often do not recognize it when it is 
occurring. This is a two-part session where in the first half, we will reflect on the gifts and 
talents we bring to our work and how we are or could be demonstrating leadership in multi-
faceted ways. We will also discuss the responsibility of facilitating leadership growth within our 
workplace teams. The second half will consist of a panel of Direct Support Professionals and 
Designated Coordinators sharing their experiences with leadership and will answer questions 
from the facilitator and the audience. 
In addition, the President of MOHR, Julie Johnson, will discuss the need for new leaders within 
the MOHR Board of Directors. 

1:00 – 4:00		 Designing Day Services for the Future – A panel of MOHR members from across the state 
Day services are being redesigned. What will that look like for your agency? A panel of MOHR members 
from across the state will share their experiences. They will include options that have worked and other 
options that have not been as successful. The discussion will include: changing the mindset of people, 
community involvement options, remote service options, financial responsibility for exploring new 
opportunities, people that will not be served, etc. The people on the panel will be available to share their 
experiences, but we will be looking for audience participation in sharing what has and hasn’t worked for 
them. Questions and positive discussions will be encouraged. It will be a great opportunity for us all to 
learn from each other! 

1:00 – 4:00		 Positive Spin on Redirecting – Ralph Vossberg, Achieve Services 
A practical review of various techniques and approaches for working with behavioral challenges 
including a format that may be helpful when planning interventions with other staff. 

Join us in the Ballroom from 4:00 
to 5:30 for drinks and time to connect 
with peers in our field! 

You’ll receive two free drink tickets in your conference folder to use during this time. 

Basket Drawings are back this year!! There will be several fun baskets with items representing many regions 
in Minnesota for the basket drawings. You’ll receive three free tickets in your conference folder to enter for 
drawings and additional tickets will be available for 3 for $5. 

Basket Drawings will begin at 4:30 until they are gone. Must be present to win. 

Cashe’ will be giving away an electric scooter! More details at the conference. 

Mutual of America will be providing a free informational session about investing and an overview of basics 
everyone needs to know from 5:30 – 6:30 with free appetizers and a drink. More information will be 
available at the registration table. 

Dinner is on your own. There are several great restaurants within walking distance to enjoy a great dinner. 
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Friday, May 20 

7:00 – 8:15		 Breakfast – In the Ballroom 

8:30 – 10:00		 Leading Through Change – Shannon Studden Consulting 
Leading a group through change isn’t easy. We sometimes spend a lot of time and energy 
developing what we think is a well-designed plan, only to have other people’s reactions take our 
plans off-course. In this session, we’ll explore strategies for keeping others engaged throughout 
the change process and addressing concerns along the way. We’ll also share tips for managing 
your own energy levels and taking care of yourself over the lifespan of a change initiative. 

8:30 – 10:00		 Mentorship and You: How to Make Mentoring a Part of Your Career and Organization – Heidi 
Smith, Winona ORC; Gwen Nokleby, Chippewa Enterprises Inc; Tim Schmutzer, PHASE-
Industries; Beth Schear, Advance 
Want to take your career to the next level in professional development? Mentoring might be 
just what you are looking for! This session is geared toward all employees from DSPs to 
management to senior leaders including executive directors. In this session, you will learn from a 
panel of peers from our field about the qualities of a good mentor/mentee, types of mentoring 
relationships, difference between coaching and mentoring, and you’ll walk away with the tools 
you need to be successful as a mentor or mentee AND the start of your action plan! 

8:30 – 10:00		 Basics of Health & Wellness and Nutrition – Hiliary Chisholm, Norman County DAC and Prevail 
Total Wellness, LLC 
In a world where it is so easy to neglect our own well-being, Hiliary will provide a basic overview 
of some of the most important elements related to one’s own health and wellness. The course 
will cover the basics of nutrition, sleep, stress and movement and will bridge the gap between 
information and action. Attendees will leave with a simple understanding of each element and 
how they can positively and/or negatively impact our lives. Furthermore, those in attendance 
will leave with new strategies they will be able to incorporate into their own lives of which 
promote well-being and longevity. Information will be provided in a way that is simple and easy 
to understand, so those in attendance are able to use it with persons supported in their 
programs, as we help them learn to navigate their own health and wellness. 

10:30-10:45		 Committee Introductions – Jo Bittner, MOHR Education Committee Chair and Executive 
Director of Polk County DAC 

10:45 – 12:00 Key Note Speaker – Live Happy: 5 Secrets to Living your Best Life! – Tom Guetzke 
Happiness is something we all WISH for…but we often struggle with HOW to be happy. 
Traveling to over 65 countries revealed HOW people create their own happiness. 
Happiness is an INSIDE job and you can actually CREATE more happiness in your life – no 
matter what is going on in the world around you! The 5 Happy Habits are practical 
research-based tools you can use to tap into and nurture your own happiness every day. 

Closing Comments from Jo Bittner, MOHR Training Committee Chair and MOHR President, Julie Johnson
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Registration Information 

Conference Registration Begins: April 4th 

Conference Registration Ends: May 4th 

Conference Fee: $160 per person (No refunds. However, you may send an alternate) 

Conference Registration must include: the name of each person attending, the breakout 
sessions each person will be attending and payment. This is for the conference only. 

How to register and pay: Please use the link below to register for the conference: 

https://form.jotform.com/choicewebsite/2022-mohr-conference-registration 

Hotel Reservations: Holiday Inn & Suites 
Hotel Phone Number: 218-722-1202 
Hotel Online Registration: 
https://www.ihg.com/holidayinn/hotels/us/en/duluth/dulmn/hoteldetail 
Hotel Promo Code: MHR 
Hotel Rates: $99.00 plus tax 
Hotel Rooms and Rates are Available Until April 18th . 
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